The Future of

FOR MILLENNIALS AND GEN Z

What Do The Younger Generations Want
From Their Healthcare?

American health insurance

has been tied to traditional
employment since the 1940s

But younger generations are changing the way we work | How will the system adapt?

How Millennials And Gen
. The expectations for healthcare —
Feel AbOUt Thell" and health insurance — are changing
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Dissatisfaction With
The Status Quo

MILLENNIALS ARE DISSATISFIED WITH USE OF PRIMARY CARE PROVIDERS
is down from their parents’ generation
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Millennials are now the largest slice of the adult population — don't ignore their unique needs
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The Future Of
Insurance

Emphasis On Transparency Individualized
Customer Service | 9in10wilenniais are loyal to brands that Plans
are transparent in terms of service and price
‘As more data is collected,

Ditch the phone lines: What do younger generations insurers can learn much
want from their insurance more about their customers
MORE THAN HALF would prefer provider?

a provider offering their preferred
communication method

This could allow carriers to
understand their members as
unique cases with unique ne«

Access to healthcare
information through
BUT more data collection could come
with new privacy challenges

website and mobile app

Willennials are 5 more liely than baby Personalized care s the way of the future
Such as text, email, and videoconferencing boomers to choose a carrier with better — Only 1 in 3 millennials feel that the current
digital support and service healthcare system treats them well

Knowledgeable service representatives
help members know what is covered
and what is not with no guesswork
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